ADVANCED VEHICLE
TRACKING &
TELEMATICS SOLUTIONS

www.utrackafrica.com



Vehicle tracking is an important aspect of any business, which is
why you deserve a company that is best suited to your needs. We
offer you service that is attuned to your business and we make
sure that we do not only become your service provider, but your
partner in tracking the vehicles in your fleet. We uphold our values
to a high extent so that we always push through the extra mile to
give you 100% customer satisfaction. No fleet is too large or too

small for us; we can do it all!




ABOUT US:

Utrack Africa Limited is a dynamic leader in the
distribution of GPS fleet management products
and services. Our company was established in
2001 by Zulfikar (Zully) Mohamed, the Chief Ex-
ecutive Officer (CEO) and later joined by part-
ners who are pioneers in the industry for better
support and achievements.

The company was once a division of Radio-
wave Communications Ltd but later turned into
a company of its own. As a supplier of fleet
management and vehicle tracking technology
to businesses and individuals in Eastern Africa,
Utrack Africa serves government departments,
transportation companies, the tourism industry,
NGOs, Ports Authorities as well as smaller local
and regional companies.

Our highly trained team of professionals will go above and beyond the sale to ensure your satisfac-
tion with our products and services. Our goal is to improve your bottom line.

With a complete line of fleet management & cargo tracking systems, we are able to offer a consul-
tative approach to our future customers.

We take companies through a process called Score Carding. During the initial meeting, our account
managers ask questions about your business to learn how it operates and where you may have
opportunities for improvement (fleet, risk management, safety, human resources etc).

We then match the information to the right GPS system for the lowest investment. We are also
listening for information that will help us identify other areas for return on investment not obvious
to new users. As the GPS industry consolidates, companies that provide good products and good
service will rise to the top. Utrack Africa has invested heavily in technology, training, and personnel
to provide the best customer experience and service available.

Our technical support department provides a mix of network administration skills, project manage-
ment abilities, electronics repair, training, and management. our internal advanced network archi-
tecture includes servers onsite with several terabytes of storage for internal systems, data hosting,
and testing.



OUR MISSION:

We exist and strive to provide with un-

OUR VISION:

Our Vision is to become the leading

paralleled dedication, communications tracking, information, communication
& tracking means that allow effective solutions provider in Eastern Africa
security, cost saving and competitive thus delivering excellent quality ser-
advantage in today’s global business vices and total control solutions to the
environment. community.

OUR GOAL:
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those who want to increase the perfor-
mance level of those fleets. To achieve
this goal, Utrack believes in educating
individuals and corporates about the
need of improving efficiency within
their organizations with the help of our
offerings.

e OUR STRENGTH:

Our innovative hardware features, driver behavior and advanced anti-tamper technology as stan-
dard, offering our customer the widest range of benefits in the marketplace. We offer highly con-
figurable, modular and scalable solutions with many additional hardware options that address a
variety of challenges and meet precise business and operational requirements. This enables bet-
ter-informed strategic decision making, using highly flexible reporting that is simple and easy to
use, to achieve fleet efficiencies and reduce costs. Our automated scheduled email reports include
journey, timesheet, mileage, exception, driver behavior, fuel and utilization to ensure the right data
is delivered to the stakeholder in the most effective format at the right time.




INNOVATION IS AT THE CORE OF UTRACK'’S EXISTENCE.

Innovation is at the core of Utrack’s existence and have allowed us to win numerous awards in in-
novation. We provide innovative solutions to all our fleet management services and ensure that all
our products are adaptable and add value.

As a fleet management service provider, we aim to reduce complex challenges by coming up with
simplified solutions. This is reflected in our turnkey solutions that are tailor-made for a variety of
clients. We are in the business of knowing and empowering our clients with knowledge to ensure
that they make the most informed and cost effective decisions in their day-to-day operations.

FIVE PILLARS OF INNOVATION:

Productivity
Real-time tracking, detailed
and accurate trip recording,
and custom rules and reports.

Compliance

Electronic logging, driver plat-
form for Hours of Service (HOS),
Driver Vehicle Inspection Re-
porting, and mileage reporting.
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Safety

Advanced insight on driving.
Risk and safety reports, seat
belt detection, instant accident
notifications.

«I»
Expandability
Build custom apps and inte-
grate business systems with
the our software. Endless cus-

tomization is available with our
solutions.

Fleet Optimization

Trend reports on fuel usage,
fuel efficiency trends, route
optimization, and connected
diagnostics.
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OUR VALUES:

Innovate.

Go above and beyond.

Embrace change.

Develop for the future.

Collaborate and strive
for transparency.

Do the right thing.

Keep it simple.

UTRACK LIFE:

Utrack Africa Ltd is built upon a culture of trust,
continuous learning and teamwork. Workers are
drawn to the collaborative, transparent working
culture, a direct result of the company’s flat or-
ganizational structure and emphasis on team-
work.

TO OUR CUSTOMERS:

It is our responsibility to provide quality prod-
ucts and services in a timely, healthy and safe
manner by listening to the needs of every client.

TO OUR EMPLOYEES:

To provide a safe and conducive work environ-
ment to our staff. We do not only focus on re-
muneration but also on the welfare and personal
growth of our team members who we ensure are
A-team players in the industry.

TO OUR PARTNERS:

To consistently strengthen our mutual relation-
ship with our partners and other business asso-
ciates for continuous efficiency of our products
and services. We only work with the best and
those who share our core values.

TO SOCIETY:

To be a responsible corporate member of the
society by adhering to the laws of the land whilst
respecting the environment and contributing to
community development programmes. ‘Every-
one is part of our family.’



WHY CHOOSE UTRACK AFRICA:

Q With over 20 years experience in the industry
o High-end products with affordable prices
o Large and experienced support team

0 Utrack Affrica not only provides monitoring services, but also helps to recover vehicles in emer-
gency situations, as in the case of theft, snatch, panic, kidnapping, medical emergency, car
break down or robbery. Utrack Control Room & Field Support Team is constantly in touch with
law enforcement agencies such as Police and also has its own reinforcement at your disposal
24 hours a day

o Utrack Africa also offers complete customized fleet management solution. You can have your
fleet management interface on your desktop, giving you control of checking each and every
driver’s performance in the fleet, the number of stops of the vehicle, speed of the vehicle at ev-
ery instance, total time taken to complete the journey, total distance traveled, fuel consumption
and complete vehicle maintenance scheduling

0 Our Geo-Fencing Facility can be completely customized according to your requirement. If a
vehicle surfing a particular zone, steps into a pre-defined No-Go area (pre-defined), you can
be immediately notified either via SMS or an Email alert. In case of involuntary movement, the
vehicle is remotely immobilized and will be retrieved for you

@ Dedicated After Sales Service and Support

o Cost effective solutions giving best value for money

o Partnerships with leading technology partner



OUR SOLUTIONS:

Our products and solutions are customized to suit your specific requirements. We sit down with
our clients and come up with the best solution depending on their needs. These solutions are cat-
egorized as follows:

Bush
Tracker +

Agro Tracker Fleet Pro

Fleet Fuel Pro

Advanced FLEET & FUEL &

MANAGEMENT insion

School Bus Heavy
Tracking & Equipment

Management Tracking
Generator

Management




Asset Tracker

Bike Tracker

Personal
Tracker
- Standard

Bush
Tracker
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The
Messenger

Fleet Basic

SAT&GSM
SOLUTION

Personal
Tracker
- Advanced




Electronic Cargo
Tracking System
(ECTS)

“* Tanker
Container (o) (o) Tr.uck.
Tracking Monitoring
CARGO System
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MANAGEMENT

Refrigerated
Container
Tracking




Rewarded with a smile
by exceeding your expectations.




OUR PARTNERS:

Our network of partners worldwide is part of the company’s ongoing success. In order for us to
serve you better and provide the best products and solutions, we have partnered with various solu-
tion providers. Below are our major partners:
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We Lead the industry in Innovation and Customer Satis

@scan'r “Ruptela @ meitrack

nsport Telematic

Globaltrack

Systems

‘ vodacom HiGTek
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@Technologu K TELTONIKA

# airtel STARCOM

POINTER




OUR PROJECTS:

Q COMPANY: YAPI MERKEZI INSAAT VE SANAYI
CONTRACT/PROJECT: PROVISION OF A FLEET AND FUEL MANAGEMENT/MONITOR-
ING SOLUTION FOR THE VEHICLES/MACHINERY IN THE DAR ES SALAAM - MOROGORO
STANDARD GAUGE RAILWAY (SGR) LINE PROJECT
PERIOD: 2018 TO DATE
PROJECT SCOPE: 283 VEHICLES

o COMPANY: YAPI MERKEZI INSAAT VE SANAYI
CONTRACT/PROJECT: PROVISION OF A FLEET AND FUEL MANAGEMENT/MONITORING
SOLUTION FOR THE VEHICLES/MACHINERY IN THE MOROGORO - MAKUTUPORA STAN-
DARD GAUGE RAILWAY (SGR) LINE PROJECT.
PERIOD: 2019 TO DATE
PROJECT SCOPE: 404 VEHICLES

o COMPANY: TANZANIA REVENUE AUTHORITY (TRA)
CONTRACT: SUPPLY OF ELECTRONIC SEALS, RELATED EQUIPMENT AND SERVICES FOR
CARGO TRACKING SYSTEM
PERIOD: 2012 TO DATE
SOLUTION: ELECTRONIC CARGO TRACKING SOLUTION (ECTS)
SCOPE: ALL TRANSIT VEHICLES FROM DAR ES SALAAM PORT HEADING TO RUSUMO,
MUTUKULA, KABANGA, TUNDUMA AND KASUMULU.

o COMPANY: EQUITY FOR TANZANIA LIMITED ( EFTA)
CONTRACT: PROVISION OF ASSET MANAGEMENT SOLUTION FOR MONITORING OF Fl-
NANCED ASSETS
PERIOD: 2012 TO DATE
SCOPE: 600 VEHICLES



FUEL THEFT IS WHAT WORRIES YOU?
SWITCH TO UTRACK FUEL MONITORING SYSTEM.
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CUSTOMER CARE:

As part of improving our customer support and
services to our Customers Utrack Africa Limited
has setup a Customer Care Department. Utrack
Africa Limited Customer Care Department will
support all customers in general inquiries, com-
plaints, non-updating vehicles, vehicle location,
system setting, visiting and training.

Utrack Africa Ltd has a well equipped Control
and Monitoring centre . The purpose of this cen-
tre is to better deliver our services to our clients
who count on us for excellent after sales service
and support. It will enable our monitoring staff
make efficient follow ups whenever the need
arises as they are able to view all the vehicles
movements on large screens which simplify lo-
cation confirmation.

Control Room is the nerve center for all opera-
tions. This 24/7 operation is manned by highly
trained personnel who have full communication
to all our response teams, staff and clients. They
track and trace incase a vehicle is stolen and
co-ordinate with police and clients for smooth
recovery of the asset, pass the alert to clients,
inform clients of location of vehicles when need-
ed, send daily summary reports, immobilize and
mobilize vehicles on request and other general
service. Control Room personnel also plays a
big role in client support and customer service.

YOUR ONE-STOP INNOVATIVE FLEET
MANAGEMENT TRACKING SOLUTIONS.




OUR OFFICES IN DARES SALAAM:




OUR OFFICES IN ARUSHA:
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OUR TECHNICAL DEPARMENT:




OUR CONTROL ROOM & FIELD SUPPORT:




OUR FIELD TEAM ON SITE:







TRAINING:




COMPANY INFORMATION:

Registered Name:

Registered Adress:

Postal Adress:

Locations:

Contacts:

UTRACK AFRICA LIMITED

Kwa Ngulelo Area, Baraa.
Block 169GG Nazareth Street.

P.O. Box 15360, Arusha - Tanzania.

Arusha:

Kwa Ngulelo Area, Baraa.

Block 169GG Nazareth Street.

P.O. Box 15360, Arusha - Tanzania.
GPS Co-ordinates: -3.3685, 36.7288

Dar es Salaam:

Off Mwai Kibaki Road,

Block No. 34 Mkuzi Street.

Mbezi Beach Rainbow Area.

GPS Co-ordinates: -6.7229, 39.2286

Arusha:
Tel: +255 783 064 414
+255 736 101 222
Email: info@utrackafrica.com

Dar es Salaam:
Tel: +255 22 261 7225
+255 787 887 225
Email: sales@utrackafrica.com
Website: www.utrackafrica.com



STATUTORY CERTIFICATES:
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| 1

! TANZANIA THE UNITED REPUBLIC OF TANZANIA

| 2 b

Certificate of Incorporation Certificate of Change of Name
No hﬁ.u;;;ﬂ NO 72723
i T e Lo T | HEREBY CERTIFY THAT
| HEREBY CERTIFY THAT T ara—

U TRACK LIMITED ====s==z=z= o
| having, with sanction of a special Resolution of the said
SS==ZEEE=Ess==C

; . [ : ; Company, and with the approval of the Registrar
is this day incorporated under the Companies signified in writing Changed its name, is now called the

Act, 2002 and that the Company is Limited U TRACK AFRICA LIMITED ========

Given under my hand at Dar es salaam and I have entered such new name on the Register
+ TTH SEPTEMBER accordingly.
Yis day of Given under my hand at Dar es salaam
TWO THOUSAND AND NINE this 7TH day of JANUARY

Two thousand and TEN

ine. Registrar of Compaalies

ZA VENUE AUTHORITY TANZANIA REVENUE AUTHORITY
Certificate of Registration
CERTIFICATE OF REGISTRATION AN d?é Tax (VAT)
FOR

DISUER LADIER SECTION 0 CIF THE W LIE ATGIET BN ART 5 20 0F 1097)

TAXPAYER IDENTIFICATION NUMBER (TIN)

THIS 1S TO CERTIFY THAT
L TRACK AFRICA LIMITED

(ESUED UNDER SECTION 133 OF THE INCOME TAX ACT NO. 11 OF 2004)
WITOSE TAXPAYER IDENTIFICATION NUMBER (TIN) IS

108-854-587
THIS IS TO CERTIFY THAT HAS BEEN REGISTERED FOR VALUE ADDED TAX (VAT)
....................... U OTRACK LIMITED) el ihane AND ASSIGNED VAT REGISTRATION NUMBER (VRN)
Eranch: MINDEHEN] - ARES SAEANS S04004531-T
has been registered with the Tanzania Revenue FOR BUSINESS LOCATHD AT A NGULELD BARAA 169
Authority and assigned the Taxpayer ARUSHA
Identification Number WITH EFFECT FROM 30 Septerber 2009
GIVEN UNDER MY HAND
8-B59-
s THES 7t DAY OF Fepryary 2010

...................

3- - JOANNES M. A. MALLY
with effect from ...... 55003000, . S e

JOANNES N. A, MALLY
OFFICIAL SEAL COMMISSIONER FOR DOMESTIC REVENUE veTE: e UnCER gy AT 15 S

P L T i e il
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THE UNITED REPUBLIC OF TANZANIA
PRIME MINISTER'S OFFICE
LABOUR, YOUTH, EMPLOYMENT AND PEOPLE WITH DISABILITY
OCCUPATIONAL SAFETY AND HEALTH AUTHORITY

THE OCCUPATIONAL HEALTH AND SAFETY ACT NO.S OF 2003

THE UNITED REPUBLIC OF TANZANIA (7 7r
WORKERS COMPENSATION FUND H[f‘

s

CERTIFICATE OF REGISTRATIO AF
WO A FACTORY! WORKPLACE CERTIFICATE OF REGISTRATION OF AN

EMPLOYER

DATE OF I1$SUE:.. 25

REGISTRATION NO. 024595

I herehy certify that the workplace named below has been duly registered n

pursuance of section 17(2) of T'he occupational Heath and Safety Act.5 of 2003, This is to cartity that

U TRACK AFRICA LIMITED

Address of Factory/ Workplace::

naving substantially fulfillad the conditions and requirsmants specifisd under the
provisions of the Workers Compensation Act [Cap 263 RLE. 2015] any Warkers
Compensation Regulations. G.N, No. 185 of 2018 is harsby registered in Employe

Locationaf Factory/ Workplape: . FL92 ¥0. 188, BLOCK 03, HOULELD ..

Nt o el T e L e ressssmmisastvarsnrons

Given under my hand and seal of the Workers Compensation Fund

this day. 15-Aug-2019

v oA Juaie
Ag. CHIEF INSPECTOR =
Note
| This corificote i valid only in mespect of B accupier amd workplace nime sbove “;i‘hat‘j' MC:MITI?B

rector Genara

L This certificate o sssacid under. sod solely bor the purpme of, the Eecupational Hrealty wod safeey Workers comp‘ nsation Fund

Act snd without prejudsve w 1he raguiements of uoy olber legislonon 1ebning w the oceopsiion
il premised for indistry: purposes
¥ Thesconifivow shoubd be winiched ot Ciensenl Regiaer

ISO 8001: 2015 CERTIFIED

TAX CLEARANCE CERTIFICATE

(Issued Under Regulation 103 of Tax Administration (General) Regulations, 2016)

: Tax Cerlificats Number:
m:r.:-nﬂhﬁ'ﬂﬂ L 101-816-885 15101609724
Issuing Office:  Anusha

3013 Telophona: 027-2502946
ARUSHA Dato of issue: 05 June 2023
Expiry Date: 31 December 2023

||-‘E:q;m¢ Name U TRACK AFRICA LIMITED

||Trading Name

Taxpayer ldenbfication Number  |108-854-987 “[Vat Regisiralion Number [40-004531-T |
(Company Registration Number 72723 |

This is to certify that the above registered Taxpayer has complied with tax laws and has been granted Tax
Clearance Certificate with 1o the fol es).

% sory social security activities

2 |[FLEET MANAGEMENT &amp; VEHICLE TRACKING

,_.__:_..«.-r-\}i:-ﬁ EEE
HERBERT M.T. KABYEMELA

COMMISSIONER FOR DOMESTIC REVENUE E
05 June 2023

Disclaimer :

1. This certificate is fssued free of charge
2. This certificate should be tendared in Its original form and it is valid only if it is embossed with QR Code

3. This Tax Clearance Certificate shall not preclude the Commissioner General from demanding and
recovering taxes established after issuance of this Cerfificate.




Arusha:
Kwa Ngulelo Area, Baraa.
Block 169G Nazareth Street.
P.O. Box 15360, Arusha - Tanzania.
Tel: +255 783 064 414
+255 736 101 222
GPS Co-ordinates: -3.3685, 36.7288

Dar es Salaam:
Off Mwai Kibaki Road,
Block No. 34 Mkuzi Street.
Mbezi Beach Rainbow Area.
Tel: +255 22 261 7225
+255 787 887 225
GPS Co-ordinates: -6.7229, 39.2286




